West Mercia Neighbourhood Watch
How to Join Neighbourhood Watch
and then Join your Local Scheme.

To become a member of Neighbourhood Watch, you need to
register firstly with the UK’s National NW body on the following
website (https://www.ourwatchmember.org.uk)

Once you have signed up as member of Neighbourhood Watch
National you can then ask to join an existing local scheme that is in
your immediate vicinity.

To join Neighbourhood Watch National, firstly go to this link,
https://www.ourwatch.org.uk/join/ which will take you to this page:
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Complete your details above then click Join.


https://www.ourwatchmember.org.uk/
https://www.ourwatch.org.uk/join/
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You then get a page that looks like this:

Enter the required information in the arrowed boxes and then click
Complete Registration.
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You are then presented with this view:
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Make this selection if you are happy with your information
providers.
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You then see this: (where it says ‘Tester’ below, it will have your
name!

Thank you Tester, for creating your account.

You will shortly receive your first email from alert@neighbourhoodalert. co uk which cantaing instructions on how

to wirify your emall address,

What to do next?

Update your inlernesls mnow

Tell us wour interedts, snd we'll Lend you updates that are more relevant 1o you. You can 8lso review who can fea
vour information, and the types of update you'll receive

Skip This Step

Skip for now e

If you'd rather tell us about your intorests later, there is a link to the “your account® section at the bottom of
overy emal we send yod

Remgmber: you can log in to Neighbourhood Watch at any time using the username; strofler1024& hotmail.opm
and thie password yow just set
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At the same time, you should receive an email asking you to:

Please verify your registered Neighbourhood Watch email
address.
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You will also then see this on the next page:

That's it!

Thanks for registering your account

Please verify your email

We've sent you an emall with a link to click to verify that your email address is correcl. Please look out for this e
email as it may take up 1o five minutes 1o arrive
The email will come from alert@neighbourhoodalert.co.uk.

As soon as you verify your email address, you'll start to receive updates from us

Emali not arrived?

if the email hasn't arrived in your inbox, it may be marked as spam. To make sure our messages are always E

delivered to you, you may need to tell your system that emails from our address are not junk or spam

If, after five minutes, the email hasn't appeared in your inbox, junk or spam folders, please email
support@neighbourhoodalert.co.uk or call us on 0115 9245 517 (office hours only)

Go 1o your accoynt
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Depending on the type of email provider you have used, (gmail,
hotmail, live, outlook.com) your registration email may be put, by
them, directly into your SPAM or JUNK email box instead of your
normal INBOX. If you don’t see it in you INBOX within in a minute or
two of completing the above, then it is important that you check in
your Junk or Spam boxes immediately. The link that is sent to you
only lasts for a short while and if it isn’t acted upon, the link
becomes invalid and after a few days, so does your registration.
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Your registration confirmation email should look like this at the top.

Neighbourhood Watch
| Join Us

Please verify your registered Neighbourhood Watch email address.

Hi Tester,

Thank you for registering with the Neighbourhood Watch system. As part of your registration, your
email address needs to be vernfied.

Click HERE to complete your registration

If you have clicked on the link and it has not directed you to a separate webpage to confirm your
verification, please copy and paste the below link into a new webpage to complete the process.

Once you click on the ‘Click HERE to complete your registration’
Link, you will get another one confirm that you have been
successful.

ONLY at this point are you NOW Registered.

Once you have done this and signed up (and clicked on the
verification email), log into your NW member account on the
OurWatch website, you should be on the page shown below:
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NEIGHEOURHOOD WATCH
| Members Area

MEMBER ADMINISTRATION AREA

Werified Ernail

| Edit Your Details = |

WHAT TO DO NEXT

Chooss Who Can send You Messanss =

Risview and sarfigure which Infamnation Providers san ses year

details and oominricas with you..

The Meighbourhood Alert network enables you to add your

To join a scheme that already exists, click on the "= in the top
right-hand corner of the page and the Menu will appear from the

right-hand side of the page. Look down the Menu options until you
see ‘Scheme Admin’ and click on it:
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The following page appears:

NEIGHBOURHOOD WATCH Menu =
| Members Area

CREATE OR JOIN A SCHEME

Cur records currently show that you are not a member of a schemea.
Flease use the options below to either join an existing schame an tha

systam ar create a new schema.

EXISTING SCHEMES IN YOUR
AREA

Please use the dropdown list to select a scheme near to you. Onee you
have selected a schame you can view its coverage area. If you are
happy that this is the correct scheme for you salect your role inside the
schame and apply to join.

Schemes Mear You:

— Please select — w
Your Role:
Please Select W
Apply to join scheme

START A NEW SCHEME

If you cannot find a relavant scheme to join please click here to start a

new scheme.
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Use the ‘drop down’ lists in the first box and select the name of the
scheme that you would like to join. In the second box down, again
use the ‘drop down’ list to select what role you would like to be.

Once you have done that, click on the yellow box, ‘Apply to join
Scheme’. The Coordinator of that scheme will then receive an email
advising them of your request to join. They then have to log in to
the OurWatch website to accept your request and should then be in
touch with you.



